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The role of family and educational mediation in mitigating violent behavior in

educational institutions: an educational approach
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Abstract :

School violence is one of the most prominent challenges
facing the national education system. It drains educational
resources and negatively impacts the learning environment,
the psychological and social development of students, and
even the safety of educational and administrative staff .

This school violence manifests itself in various forms:
verbal, physical, and psychological. It extends to symbolic
violence, which includes forms of discrimination and
exclusion. Among the approaches that have gained
increasing attention in recent years is mediation, with its
familial and educational dimensions, as an alternative and
participatory tool for managing conflicts and building a
culture of dialogue and tolerance within the school
environment. Mediation is based, at its core, on dismantling
the logic of conflict and establishing a logic of
communication and understanding. This is achieved by
involving neutral parties who help individuals find solutions
to their problems themselves, thus strengthening their sense

of belonging.

Keywords: Family mediation - educational mediation -

Violent behavior - educational institution.
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2026 Morocco To Adopt 'Integrated Family Policy' Amid.
https://www.moroccoworldnews.com/2023/05/33256/morocco-to-adopt-integrated-family-

policy-amid-skyrocketing-divorce-rates.
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